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3. Ordering of Service
3.2 Orders for Unbundled Network Elements (UNEs)

3.2.4 Service and Installation Intervals – Unbundled Network Elements – Unbundled
Local Switching

 10.A. (Continued)

Disconnect-translation change/no dispatch – Same business day interval if ordere.
received by 3PM (EST). Next business day interval if order received after 3PM (EST). 

B. Trunk Ports

For new trunk groups 1 – 240 trunks (1 – 10 DS1s) – The interval is 60 business days.1.

For additions to existing trunk groups 1 – 96 trunks (1 – 4 DS1s) – The interval is 302.
business days.

Trunks in excess of the preceding quantities – Negotiated interval.3.

3.2.5 Service and Installation Intervals – Unbundled Network Elements – Unbundled
Interoffice Transmission Facilities

Dedicated IOF TransportA.

DS1 and DS3 — Subject to availability, for quantities of eight or less, the interval is 151. (C)
business days. For quantities more than eight, the interval is negotiated.

2. STS-1, OC-3 and OC-12 — The interval is 60 business days. (C)

B. Dedicated Multiplexer

3/1 and 1/0 High Speed Channel — Subject to availability, for quantities of 8 or less,1.
the interval is 15 business days. For quantities more than eight, the interval is
negotiated.

3/1 and 1/0 Low Speed Channel on an Existing Multiplexer — Subject to availability,2.
for quantities of eight or less, the interval is 15 business days. For quantities more
than eight, the interval is negotiated.

3.2.6 Service and Installation Intervals – Unbundled Network Elements – Network
Interface Device and House and Riser Cable

NIDA.

Subject to available facilities, for quantities of 1 – 9 pairs — Appointment per SMARTS.1.

For quantities of ten pairs or more or where facilities do not exist — Negotiated2.
interval.

House and Riser CableB.

Subject to available facilities, for quantities of 1 – 9 pairs — Appointment per SMARTS.1.

Quantities of ten pairs or more or where facilities do not exist — Negotiated interval.2.
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3. Ordering of Service
3.2 Orders for Unbundled Network Elements (UNEs)

3.2.7 Service and Installation Intervals – Unbundled Network Elements – Expanded
Extended Link (EEL)

The following installation intervals apply to EEL requests that can be accommodatedA.
by the Telephone Company with existing facilities. Where facilities do not exist, a
negotiated interval will apply.

Analog and Digital Two Wire Links1.

1 – 10 Links With Existing DS1 or DS3 Interoffice Transport — 6 business days. a. (C)(C)

b. 11 or More Links With Existing DS1 or DS3 Interoffice Transport — Negotiated (C)
interval. 

c. 1 – 10 Links and 1 – 8 New DS1 or DS3 Interoffice Transport — 21 business days (6 for (C)
loop and 15 for IOF). 

d. 11 or More Links and 1 – 8 New DS1 or DS3 Interoffice Transport — Negotiated (C)
interval. 

1 or More Links and 9 or More New DS1 or DS3 InterofficeTransport — Negotiatede.
interval. 

1 – 10 Links With Voice Grade/DS0 EEL Transport — 6 business days. f. (C)(C)

11 or More Links With Voice Grade/DS0 EEL Transport — Negotiated interval. g. (C)

Analog Four Wire Links2.

a. 1 – 10 Links With Existing DS1 or DS3 Interoffice Transport — 6 business days. (C)(C)

11 or More Links With Existing DS1 or DS3 Interoffice Transport — Negotiatedb. (C)
interval. 

1 – 10 Links and 1 – 8 New DS1 or DS3 Interoffice Transport — 21 business days (6 forc. (C)
loop and 15 for IOF). 

d. 11 or More Links and 1 – 8 New DS1 or DS3 Interoffice Transport — Negotiated (C)
interval. 

1 or More Links and 9 or More DS1 or DS3 Interoffice Transport — Negotiatede.
interval. 

1 – 10 Links With Voice Grade/DS0 EEL Transport — 6 business days. f. (C)(C)

11 or More Links With Voice Grade/DS0 EEL Transport — Negotiated interval. g. (C)

3. 56 Kbps Digital (KD) Links

1 – 4 Links With Voice Grade/DS0 EEL Transport — 12 business days. a.

b. 5 – 8 Links With Voice Grade/DS0 EEL Transport — 17 business days. 

c. 9 – 12 Links With Voice Grade/DS0 EEL Transport — 21 business days. 

13 or More Links With Voice Grade/DS0 EEL Transport — Negotiated interval. d.

e. 1 – 4 Links With Existing DS1 or DS3 Interoffice Transport — 12 business days. 
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